
Privacy Policy 

How we collect and use your information 

Nova care Clinic is committed to safeguarding the privacy of our users. We want to assure you that we 
do not share your personal information with third parties for their marketing purposes. This privacy 
policy outlines how we collect, use, and protect the information you provide to us. 

Information Collection: 

We collect only the information necessary to provide and improve our services. This may include name, 
email address, etc. We do not sell, rent, or share this information with any third party for their own 
marketing purposes. 

 Information we receive from you on applications or other forms, or in communications with you, 
in order to provide you with a quote or services we provide.  

 Information about your transactions and relationships with us, our affiliated companies, and 
others. 

 Content you submit or post. 

 Information we receive from consumer reporting agencies, insurance-support organizations and 
other third parties. 

 Information that is automatically collected when you use our Systems, such as when you visit 
our website 

How We Use Your Information: 

The information collected is used solely for communicating with the intended party. We do not share 
your information with external parties for marketing or any other purposes. 

 To provide you with products and services, such as to determine your eligibility for insurance; 
service your policy; administer policy benefits; process claims; process, service and enforce 
transactions (including credit or debit card transactions); respond to your inquiries or 
comments; or contact you about your policy; establish and verify the identity and eligibility of 
users; open, maintain, administer, manage, and service users' profiles or accounts; provide users 
with product, service, or company updates; conduct special events, sweepstakes, surveys, 
programs, contests, and other offers (and communicate with you about such events). 

 For our own internal business purposes, such as to analyze and improve our products, services, 
or Systems; improve safety; manage our communications; analyze our products; perform 
market research; perform data analytics; perform accounting, auditing and other internal 
functions; and communicate with you about or through external social networking platforms. 



 For legal, safety or security reasons, such as to maintain the security and integrity of our 
Systems and internal records; conform to legal requirements or industry standards; respond to 
regulators; comply with subpoenas and legal process; detect and prevent fraud or criminal 
activity; defend our legal rights; or protect others. 

 In an anonymized or aggregated format. We may use information we collect about you to create 
anonymized or aggregated data sets for any purpose, and information may be aggregated and 
merged or enhanced with data from other sources. 

Your Choices: 

You have the right to access, correct, or delete your information. If you have any concerns or questions 
about your data, please contact us at support@novacareusa.com 

Policy Changes: 

We may update our privacy policy from time to time. Any changes will be communicated to you, and 
your continued use of our services implies your acceptance of the updated policy. By using our services, 
you agree to the terms outlined in this privacy policy. 

Note: No mobile information will be shared, sold, or conveyed to third parties for 
marketing/promotional purposes. 

  

 


